Alain Lachance
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De: Rucsandra Calin

Envoyé: 5 décembre 2016 17:08

A: Patty Xenos; 'Alain Lachance'

Objet: RE: Un grand merci de ma part aussi !

Merci beaucoup Patty, de partager ce beau message.
Félicitations a vous tous !!!!

Je le savais déja, j étais confiante a 100% , et c'est confirmé a nouveau : Best designer firm in town ! © 4 magnifiques
Penthouses aux Résidences Ritz-Carlton, I'adresse la plus prestigieuse en Ville !

Et, avec la contribution d’un excellent entrepreneur comme Cama....le tour est joué !
Merci beaucoup pour ce splendide travail et pour avoir rendu un autre de nos résidents heureux !
Merci mille fois et....a la prochaine !

Rucsandra

Mme/Mrs Rucsandra Calin

Directrice des Résidences — Director of Residences

1280, rue Sherbrooke Ouest Montréal, Québec, H3G 0R1

Cell: (514) 233-6288

rucsandra.calin@ritzmontreal.com | www.residences.ritzmontreal.com

LES RESIDENCES

AU RITz-CARITON, MONTREAL

De : Patty Xenos [mailto:PXenos@pxdi.com]
Envoyé : 5 décembre 2016 16:53

A : 'Alain Lachance'; Rucsandra Calin

Objet : FW: Un grand merci




FYI
Message de notre client et ma réponse.

Patty Xenos aroiainc

PATTYXENOSDESIGN

Office : 514 288 2217 xt 33
Cell : 514 502 2217

From: Patty Xenos

Sent: 5 décembre 2016 16:50

To: 'Jacques A Drouin' <drouin@satisfyjad.com>

Cc: Jessica Bonneau <jbonneau@pxdi.com>; Francois Marceau <fmarceau@pxdi.com>; Amanda Xenos
<axenos@pxdi.com>

Subject: Un grand merci

Thank you Mr. Drouin for the opportunity and thoughtful email.

| have copied the members of my team as we all have collaborated passionately on your project.
Marie-Christine (our muse) and Vincent (our leader and strategic planner) were definitely critical members of the
creative and logistics team.

It was a labor of love for everyone, | have to thank our contractor (Cama) and his team of professionals who worked
tirelessly and did manage to do miracles in a very short period all without compromising on quality. And the Ritz
Residence team who helped keep things running smoothly (even at the intense manner we dominated these of their
freight elevator) over the last few months.

We are very excited about the next chapter where every last detail will come together to make you and your family a
wonderful home.

Best wishes of health and happiness for 2017 and hope to see you soon.

Patty Xenos arpiainc

PATTYXENOSDESIGN

Office : 514 288 2217 xt 33
Cell : 514 502 2217

From: Jacques A Drouin [mailto:drouin@satisfyjad.com]

Sent: 5 décembre 2016 16:29

To: Patty Xenos <PXenos@pxdi.com>; Jessica Bonneau <jbonneau@pxdi.com>
Subject: Un grand merci

Patty, Jessica

As you know, I just moved in and am very pleased with the result. You and your team have
done a wonderful job! This is a great space but it required a solid dose of creativity at attention
to detail, which, with the help of Marie-Christine and the input of Vincent, you managed to
make a masterpiece. I have dealt with many firms like yours in my life, and you definitely
come on top in terms of quality of all selections as well as pace of execution and respect of
constraints in terms of budget and timing. Thanks you for your involvement, you will have



contributed to making this space unique in Montreal for myself and family to enjoy for years to
come.

Encore une fois — merci!
PS Thanks also for the magnificent bottle of Champagne!

Jacques A Drouin

Monaco-+377 6 78 63 36 38
londownw +44 7774 085 655
Canada + 1 514 953 7030



Alain Lachance

De: Patty Xenos

Envoyé: 30 novembre 2016 09:30

A: alachance@conceptioncama.com
Objet: 1230 Ritz

Good Morning Alain

Just wanted you to know that your team is doing a Fantastic job!!

Patty Xenos
PATTYXENOSDESIGN



April 27, 2018

M. Alain Lachance
President
Conception CAMA
44 avenue Argyle
St-Lambert, QC

J4pP 2H4
Subject: Letter of reference
Dear Sir / Madam,

PATTYXENOSDESIGN was founded in 1993, we are passionate about creating successful interiors for top
tier clients specializing in commercial interiors, luxury hospitality and high end residential projects.

In business for over 30 years, we have worked in the past and most recently with Conception CAMA. They
executed with precision the interior design concept that we had elaborate for a luxury Penthouse residence
in Montreal.

Throughout the course of the project, Alain Lachance and his team have always been professional, the
work was done with care and precision while respecting the establish schedule.

They have delivered top quality work and have always been cooperative with Patty Xenos Design during
the construction periods from beginning until the end.

We are pleased to offer our highest recommendation for Conception CAMA as an excellent General
Contractor for the quality of their work and services.

Please feel free to contact us at Patty Xenos Design at 514-288-2217 if you have any questions or would
like any additional information.

Best regards,

(L7

Patty Xenos
President

PATTYXENOSDESIGN



